Webinars
Every month, IJCAHPO hosts webinars on various topics in eye care. Presented by leading industry professionals, the
IJCAHPO webinars enable you to gain valuable knowledge and skills, and are an innovative and timely way to earn your
CE credits online.
For just $18*, you can register to attend an IJCAHPO webinar and access the corresponding CE Quiz. The quiz must be
passed with a score of 80% or higher, and you must complete and submit a Webinar Evaluation, to earn your IJCAHPO
Group A CE credit(s). CE credits are processed automatically to your IJCAHPO transcript within 24 hours.
*Unless otherwise stated.

COMMON QUESTIONS:
Q: How frequent are the webinars?
A: Unless otherwise stated, webinars are available on the first four Tuesdays of each month, starting at 7:30 p.m.,
Central Time. The first three webinars of each month are completely new and are prerecorded. The fourth webinar
of the month is selected from a list of popular, previously-aired webinars.
Q: How much time do I have to view a webinar and complete the CE Quiz?
A: Unless otherwise stated, all webinars are available for one week – until 11:55 p.m., Central Time, the following
Tuesday.
Q: How do I obtain the CE credit(s)?
A: Webinars are typically worth 1 IJCAHPO Group A CE credit. To obtain the CE credit, you must successfully complete
your CE Quiz with a score of 80% or higher, and you must complete the Webinar Evaluation within the allotted time
period. CE credits are processed automatically to your IJCAHPO transcript within 24 hours.
Q: How do I register for a webinar?
A: You may register for IJCAHPO webinars by visiting our Events page at
http://www.jcahpo.org/marketplace/calendarschedule.aspx. Unless otherwise stated, registration always closes at 2
p.m., Central Time, the Monday before the webinar.
Q: How do I access the webinar?
A: On the day of the webinar, an e-mail containing links and instructions for accessing the webinar recording, and the CE
Quiz, will be sent to your e-mail address on file. Make sure your e-mail address is up to date!
Q: Can more than one person attend a webinar?
A: While it is possible for more than one person at your home or office to view the webinar, only registered attendees
will be eligible to take the corresponding quiz for continuing education credit.
Q: Can I get a refund for a webinar that I have purchased?
A: IJCAHPO webinars are not eligible for refund.
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