
for Allied Ophthalmic Personnel
Continuing Education

Asheville, NC 
Regional  CE Program

Certification and Education for Eye Care Excellence

Early registration open  

until A
ugust 23, 2019

September 6-7, 2019
Omni Grove Park Inn & Spa 

290 Macon Avenue 
Asheville, NC 28804

In conjunction with the North Carolina 
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11:45 a.m.-12:15 p.m. REGISTRATION AND CLASSROOM: GRAND BALLROOM C
(Eighth floor, Vanderbilt Wing of the Omni Grove Park Inn Resort)

12:15-12:35 p.m. GUEST SPEAKER: JARED LATHAM, DIRECTOR, ALLERGAN

12:35-1:25 p.m. DEFEND YOUR CASTLE: HOW TO PROTECT YOUR PRACTICE’S DATA WITH SECURITY LAYERS
Chris Dean, CMHP, NCP
What is your organization’s attitude toward security? When you are trying to defend against threats that can 
come from any direction, and take any form, then you need to know about anything unusual and irregular 
happening on your systems that may render the system more prone to attack. Being vigilant at all times, 
not just when an audit is due, is a habit that needs to be adopted immediately. Your organization is under 
constant threat, both from external and internal attacks, and you need multiple layers of security to reduce the 
risk of a breach.

1:25-2:15 p.m. HEALTHCARE CYBER SECURITY AND UPDATES ON EHR ISSUES
Michelle Pineda, MBA
Healthcare cyber security issues can completely shut down a medical practice. Ransomware attacks and 
rogue employees are a few of the challenges facing most medical practices. Electronic medical records add 
another layer of complexity and can result in medical malpractice claims and HIPAA issues. Using actual 
claims and lawsuits, OMIC will present lessons learned and risk management recommendations to  
reduce the risk.

2:15-2:30 p.m. BREAK 

2:30-3:30 p.m. OCT TROUBLESHOOTING LECTURE
Sarah Armstrong, CRA, OCT-C 
Optical Coherence Tomography (OCT) is crucial to the accurate diagnosis and treatment of patients. Identifying 
and understanding how to prevent artifacts that occur when performing OCT is critical to acquiring and 
interpreting results accurately. Through a variety of examples, this course will identify common OCT artifacts 
problems and discuss how to troubleshoot them.

3:30-4:30 p.m. A-SCAN BIOMETRY 
Janae Hines, COA, ROUB, CDOS
Attendees will learn the principles of A-scan biometry and will understand the visual difference between 
an accurate scan versus an inaccurate scan, along with the importance of accurate measurements. Both 
immersion and contact biometry will be discussed.

4:30 p.m. ADJOURN

5:15-6:45 p.m. WELCOME RECEPTION IN THE GRAND BALLROOM B  
Free to meeting attendees only

4 IJCAHPO Group A Credits
Program Chair: Faith Race, COT 
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IJCAHPO welcomes guest speaker, 
Jared Latham, Director, Allergan. 

Provided courtesy of:



7:00-8:00 a.m. CONTINENTAL BREAKFAST: GRAND BALLROOM B 
REGISTRATION AND CLASSROOM: GRAND BALLROOM C
(Eighth floor, Vanderbilt Wing of the Omni Grove Park Inn Resort)

8:00-9:00 a.m. THE IMPORTANCE OF THE TECHNICIAN’S ROLE IN THE OPHTHALMIC EXAM
Michael Stewart, MD 
This course covers the finer points and pitfalls of the history and ocular examination (pupils, confrontation 
fields, vision testing, motility, etc.). Most diagnoses are made from information obtained in the history, with 
information obtained from the examination and ancillary testing providing critical information in only a  
minority of cases. This presentation is structured around cases that illustrate valuable points that are 
obtained from the history and examination. Technicians will find these pearls valuable when working up 
patients with new complaints and problems.

9:00-10:00 a.m. BASICS OF SURGICAL ASSISTING
Natalie Loyacano, COMT, OSA, CRA
This course will discuss surgical assisting with ophthalmic surgical procedures. Preparation for surgical  
set up by following sterile technique guidelines, specific surgical instruments, care and maintenance of  
these instruments, and set up of surgical equipment, such as phaco machine and vitrectomey machine  
will be reviewed.

10:00-10:15 a.m. BREAK 

10:15-11:05 a.m. ALBINISM: IT’S NOT JUST THE HAIR COLOR! 
Karen Summerville Hubbard, COMT
This discussion of albinism will include it’s documented history, the background of the general types, the key 
characteristics, helpful low-vision devices, and the potential needs for educating children with albinism.

11:05 a.m.-12:05 p.m. DESCRIPTIVE OPHTHALMIC ULTRASOUND 
Craig Simms, BSc, COMT, ROUB, CDOS
This course will cover normal anatomy and ocular pathology as imaged with different ultrasound modalities. 
Images will be discussed with examples of how to describe findings from ultrasound biomicroscopy, B-scan, 
and standardized A-scan.

12:05-1:00 p.m. LUNCH: PAVILION—SPONSORED BY ALLERGAN

1:00-1:50 p.m. PROBLEM WITH GLASSES: HOW TO GIVE YOUR PATIENTS PEACE OF MIND WITHOUT LOSING YOURS
Barbara Harris, PA, MBA, COT, OSC
This course outlines a systematic approach to the patient who returns unhappy with their new prescription. 
Common causes of patient maladjustment to new spectacles will be discussed as well as tips for assuring a 
positive outcome for the encounter. Case studies will be used for illustration.

1:50-2:40 p.m. TO TREAT OR NOT TO TREAT: EVALUATING THE GLAUCOMA SUSPECTS
Eydie Miller-Ellis, MD 
This case-based course will review the assessment of patients with clinical findings suspicious for glaucoma. 
Diagnostic tests and glaucoma risk factors will be discussed.

2:40-2:55 p.m. BREAK

2:55-3:45 p.m. ASSISTIVE TECHNOLOGY: HACKS FOR THE VISUALLY IMPAIRED
Sonya Dakin, COT
This course will offer attendees a better understanding and knowledge of resources available to not only the 
visually impaired, but the physically impaired as well.

3:45-4:35 p.m. CODE “V”: PRINCIPLES OF SAFE ANTERIOR VITRECTOMY
Lisa Arbisser, MD
This course will discuss important concepts in readiness to help the surgeon during complications of cataract 
surgery. Participants will have a better understanding of the signs of vitreous loss, the tools needed and the 
timing for safe and efficient anterior vitrectomy both by anterior incisions and via one port pars plana vitrectomy 
for the anterior segment surgeon. Readiness and an understanding of machine settings will also be discussed.

4:35 p.m. ADJOURN
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Asheville, NC 
Regional  CE Program

September 6-7, 2019

HANDOUTS
A link to course handouts will be e-mailed to registrants one week 
prior to the meeting date, as they are not provided on-site. Handouts 
are available for two weeks. 
NOTE: WiFi access not provided by IJCAHPO.

CANCELLATIONS/REFUNDS
All cancellations and requests for refunds must be received by 
IJCAHPO in writing. A processing fee of $75 is deducted from each 
cancelled registration to cover a portion of the costs IJCAHPO incurs.

CONTINUING EDUCATION CREDITS
IJCAHPO and CA BRN continuing education credits have been 
approved for this meeting. Continuing education credits earned will be 
posted on your account at www.jcahpo.org approximately 4-6 weeks 
after the program for participants who complete evaluation forms.
NOTE: Attendance is monitored for each hour of instruction. 
Participants absent for more than 15 minutes of any given hour  
will not receive credit for that hour.

DIRECTIONS
For directions go to: https://www.omnihotels.com/hotels/asheville-
grove-park/property-details/directions 

LOCATION
Omni Grove Park Inn & Spa 
290 Macon Ave 
Asheville, NC 28804
 
 
 
 

RESERVATIONS
Accommodations: Reserve Your Room by August 5
For reservations, please go to https://www.omnihotels.com/hotels/
asheville-grove-park/meetings/nc-society-of-eye-physicians-and-
surgeons, or call 800-438-5800; be sure to reference  
the NCSEPS. 
A deposit for the first night’s rate plus taxes is required; the group rate 
is $289 per night, plus $25 resort charge and taxes, single or double 
occupancy. The resort charge includes in-room high speed Internet 
access, access to the fitness center, and guided history tour of the 
resort. Surcharges apply for guaranteed upgrades to Mountain View 
rooms. Please be aware that there is a 7-day cancellation policy, and 
if you check out prior to your reserved checkout date, the resort will 
charge an early departure fee of one night’s room and tax. Our block 
of rooms will be released August 5, and the resort is likely to sell out, 
so you are urged to make your reservation promptly.

PARKING
Current overnight parking charges are $15 for self-parking or $22 for 
valet parking.

FUTURE EVENTS
Registration information for IJCAHPO’s Annual Continuing Education 
(ACE) Meeting can be found at www.jcahpo.org/ACE

Non-Profit Org
US Postage

PAID
Twin Cities, MN

Permit No. 5043

General Information
For additional information regarding registration, contact IJCAHPO at 800-284-3937, e-mail registrations@jcahpo.org, or visit www.jcahpo.org.

2025 Woodlane Drive, Suite 3
St. Paul, MN 55125-3056

Registration is Open

 October 11-13, 2019 
47th Annual Continuing  

Education Program  
 
For information go to  
www.jcahpo.org/ACE

ACE 2019
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REGISTER ONLINE at http://store.jcahpo.org/calendarschedule.aspx (preferred)
MAIL form and payment to IJCAHPO, 2025 Woodlane Drive, St. Paul, MN 55125
FAX completed form to 651-731-0410 (credit card orders only)

Please PRINT clearly using blue or black ink.

Name     Professional Credentials 

IJCAHPO ID#/CSOMP Member#/Government Facility    Date of Birth (mm/dd/yy) 

Home Address 

City State (Province) Zip (Postal Code) Country

Home Telephone                 E-mail (required for handouts/evaluations)

Practice/Business  

Address 

City State (Province) Zip (Postal Code) Country

Work Telephone                 Fax                

PAYMENT INFORMATION

  Check enclosed (payable to JCAHPO; U.S. Funds)   VISA     MasterCard     Discover     American Express

The following information is required to process credit card orders:

______________-______________-______________-______________                  __________________             _______ /_______        ____________________
Credit Card Number  Security Code Expiration Date Cardholder’s Zip Code

Cardholder’s Address 

Name as it appears on credit card (please print)  

Cardholder’s Signature 

(3 or 4 digits on front 
or back of credit card)

IN CASE OF EMERGENCY, PLEASE NOTIFY: 

________________________________  ____________________ 
              Name         Telephone Number

IJCAHPO® 2025 Woodlane Drive, St. Paul, MN 55125  •  800-284-3937  •  Fax 651-731-0410  •  www.jcahpo.org

Registration Form
Registration form may be duplicated. Please use one form per registrant.

North Carolina Continuing Education Program
September 6-7, 2019

Registration and Cancellation Deadline: August 30, 2019

Special accommodations: IJCAHPO provides reasonable and 
appropriate accommodations to individuals with documented 
disabilities who demonstrate a need for special accommodations. 
Specific special accommodations should be related to functional 
limitations. Please include additional supporting documentation 

from the medical professional who diagnosed the condition. It is essential that 
the documentation of the disability provide a clear explanation of the current 
functional limitation(s) and a rationale for the requested accommodation.

I wish to register for:
All check payments must be in U.S. funds and drawn on a U.S. bank.

BY AUGUST 23*
 EARLY Full Registration (Friday and Saturday):
	IJCAHPO Certified (individual)........................................................................$190
	Other registrant (individual) ...........................................................................$225
	Student (please specify): ...............................................................................$100
 IJCAHPO Certified (group—3 or more) ..........................................................$185
	Other registrants (group—3 or more)............................................................$210

 EARLY Saturday Only Registration:
 IJCAHPO Certified (individual)........................................................................$170
	Other registrants (individual) .........................................................................$195

ON OR AFTER AUGUST 24
 Full Registration (Friday and Saturday):
	IJCAHPO Certified (individual)........................................................................$240
	Other registrant (individual) ...........................................................................$275
	Student (please specify): ...............................................................................$100
 IJCAHPO Certified (group—3 or more) ..........................................................$235
	Other registrants (group—3 or more)............................................................$260

 Saturday Only Registration:
 IJCAHPO Certified (individual)........................................................................$220
	Other registrants (individual) .........................................................................$245

 	Please add a contribution to the  
JCAHPO Education and Research Foundation. ............... $______________

* Must be postmarked before date. TOTAL $________________


