
 

Avenue of the Arts Hotel
3350 Avenue of the Arts  Costa Mesa, CA 92626

Saturday, March 11, 2017



Avenue of the Arts Hotel, Grand Ballroom 

7:30 - 8:00 a.m.  REGISTRATION AND CONTINENTAL BREAKFAST: GRAND BALLROOM

8:00 - 8:50 a.m. OCT ANGIOGRAPHY WITH CIRRUS™ HD-OCT • Connie McKeehen, CCOA  
Course will discuss how to use a Cirrus OCT to view blood flow and areas of non-perfusion without contrast dye.

8:50 - 9:40 a.m.  THE SCIENCE OF BLUE LIGHT AND ITS IMPLICATIONS FOR YOUR PATIENTS • Alan Burt, ABOC 
Blue light is present everywhere in our daily lives, from sunlight to most electronic devices. This  
course will walk us through the unintended consequences of too much artificial blue light in our daily 
environment. We will identify the sources, the implications of over-exposure to our eye health and  
general well-being, and learn about the leading recommendations for protecting your patients’ vision  
and eye health over their lifetime. 

9:40 - 9:55 a.m. BREAK 

9:55 - 10:45 a.m. FACIAL INJECTABLES: AN OPHTHALMOLOGIST’S PERSPECTIVE • Jeffrey Joseph, MD    
Course will discuss the various ways in which to use neurotoxins and dermal fillers in order to attain the  
best and most appreciative results possible. 

10:45 - 11:35 a.m. VISUAL FIELDS TESTING • Leah Levi, MD 
This course will cover information about visual field testing including set-up, common pitfalls that  
result in unusable results, and how to recognize patterns of visual field loss.

11:35 a.m. - 12:40 p.m. LUNCH •GARDEN RETREAT ROOM

12:40 - 1:30 p.m. LEAN SIX SIGMA IN OPHTHALMOLOGY: “PACT MATTERS”  • Matthew Parker, PhD, LSSMBB, CTC, COMT, OSC  
This course is about welcoming the Six Sigma methodology to creating a lasting professional culture where 
our ophthalmology patient services can benefit by simple cultural and technical changes. This course will 
closely look at managing the ophthalmology practice by reviewing strategies to reduce practice waste, 
encourage superior time management, and recognize technical personnel development.

1:30 - 2:20 p.m. HOW TO BE AN EFFICIENT SUPERSTAR• Vincent Hau, MD, PhD   
 As ophthalmic practices become busier with the influx of new patients from the Affordable Care Act  
 and the development of new treatments and imaging modalities, it becomes more imperative that  
 the staff is more efficient. This course will discuss ways to enhance one’s efficiency through better  
 knowledge and anticipation.

2:20 - 2:35 p.m. BREAK

2:35 - 3:25 p.m. LOOKING BEYOND CLINICAL CHALLENGES• Matthew Parker, PhD, LSSMBB, CTC, COMT, OSC    
 This course will outline how to consider different approaches while maintaining the confidence of  
 the patient and producing excellent technical results. Professionally speaking, sometimes one must 
  breathe and look beyond the challenge. This course will also provide an opportunity for participants  
 to ask specific questions.

3:25 - 4:15 p.m.  GLAUCOMA: “TECH-KNOWLEDGE-Y” • Bobbi E. Ballenberg, COMT, OSC 
Course will present the current technologies being used in the diagnosis and treatment of glaucoma. The 
emphasis will be on the technician’s role in the work-up, diagnostic testing, and education of patients, including 
pearls to achieve optimal test results and suggestions for improving patient compliance with their prescribed 
treatment regimens.

4:15 p.m.  ADJOURN

  

Saturday, March 11, 2017 Program Chair: Bobbi E. Ballenberg, COMT, OSC  

8 JCAHPO Credits



Registration form may be duplicated. Please use one form per registrant.
Costa Mesa Continuing Education Program

March 11, 2017

• Register Online: www.jcahpo.org/events (preferred) or

•  Mail form and payment to:  
JCAHPO - 2025 Woodlane Drive, St. Paul, MN 55125 or

•  Fax this completed form to: (651) 731-0410 (Credit card charges only)

Please PRINT clearly using blue or black ink.

Name  Professional Credentials 

JCAHPO ID#/ATPO Member # Date of Birth (mm/dd/yy) 

Home Address 

City State (Province) Zip (Postal Code) Country

Home Telephone (               ) E-mail (required for handouts/evaluations)

Practice/Business  

Address 

City State (Province) Zip (Postal Code) Country

Work Telephone (               ) Fax (               )

PAYMENT INFORMATION

o  Check enclosed (payable to JCAHPO; U.S. Funds) o  VISA   o  MasterCard   o  Discover   o  American Express

The following information is required to process credit card orders:

______________-______________-______________-______________                  __________________             _______ /_______        ____________________
Credit Card Number  Security Code Expiration Date Cardholder’s Zip Code

Cardholder’s Address 

Name as it appears on credit card (please print)  

Cardholder’s Signature X

(3 or 4 digits on front 
or back of credit card)

IN CASE OF EMERGENCY, PLEASE NOTIFY: 

______________________________  (_____) _______________ 
              Name         Telephone Number

I wish to register for:

All check payments must be in U.S. funds and drawn on a U.S. bank.

  One-year ATPO Membership (receive ATPO member price) ............... $75

  Registration: 

o JCAHPO Certified or ATPO Member* or CAEPS Staff ...................$150

o Other registrants ............................................................................$170

  Group Discount (3 or more): 

o JCAHPO Certified or ATPO Members* or CAEPS Staff .................$140

o Other registrants ............................................................................$160

 Additional Onsite Registration Fee ......................................................... $50

*Active Military, VA employees, and Veterans receive JCAHPO/ATPO discount

Fee added to any registration package selected when purchased onsite. 

  Please add a contribution to the  

JCAHPO Education and Research Foundation. ...................$____________

   TOTAL $____________

March 6, 2017



2025 Woodlane Drive
St. Paul, MN 55125

 

 
for Allied Ophthalmic Personnel

Saturday,  
March 11, 2017
Costa Mesa, CA

eyecarece.org

Featuring the
Largest Library of 
Online CE Courses

for Your Entire
Eye Care Team

HANDOUTS
A link to course handouts will be e-mailed to registrants one week prior to  
the meeting date, as they are not provided onsite. Handouts are available  
for two weeks. 

CANCELLATIONS/REFUNDS
All cancellations and requests for refunds must be received by JCAHPO in 
writing. A processing fee of $75 is deducted from each cancelled registration 
to cover a portion of the costs JCAHPO incurs. ATPO Memberships are non-
transferable and non-refundable.

CONTINUING EDUCATION CREDITS
This program has been awarded 8 JCAHPO Credits. AOC, OPS, and CAB RN 
credits have been approved for this meeting. Continuing education credits 
earned will be posted on your account at www.jcahpo.org approximately 4-6 
weeks after the program for participants who complete evaluation forms.

NOTE: Attendance is monitored for each hour of instruction. Participants absent for 
more than 15 minutes of any given hour will not receive credit for that hour.

CONFERENCE PARKING
Self-parking = $5
Valet parking = $10

HOTEL RESERVATIONS
Avenue of the Arts Hotel
3350 Avenue of the Arts
Costa Mesa, CA  92626
(714)751-5100 - (http://www.avenueoftheartshotel.com/)

 

For additional information regarding registration, contact JCAHPO at  
(800) 284-3937, e-mail registrations@jcahpo.org, or visit www.jcahpo.org.

November 10 - 12, 2017
Hilton New Orleans Riverside Hotel

Save the Date
45th Annual Continuing  

Education Program


